
What We’ve Got
Here is Failure
to Communicate

Wednesday March 19, 2025   5:30pm
This is a free con-ed session; open to all

Police Officer (and paramedic) Todd Shipley,
along with Richard Kaufman of EMS West, will
present the 4th in a series on how public safety
providers can better prepare themselves for
situations not normally discussed in certification
classes, such as de-escalation, self-defense and
communications. Regardless of the
circumstances, most of us are well versed in
recognizing that moment when the scene has
transitioned from conversation to argument.
Discuss tactics that work, those that don’t and
maybe even get to practice with a surprise guest! 
 


